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STUDENTS’ FEEDBACK
(2019)

PACHHUNGA UNIVERSITY COLLEGE
(A Constituent College of Mizoram University)

Methodology

• Mode of Feedback is ONLINE using Google Forms
• IQAC prepares format in Google Forms and distribute it to all

departments.
• Data collection is done by Departmental IQAC-in-Charge.
• The format contains 11 questions which carries a score of 1 to 5.
• DATA collected is verified and analysed by IQAC.
• DATA analysis is done using statistical analysis software - Microsoft

EXCEL 2019.
• Descriptive statistics like average, percentage and tabular and

diagrammatic tools were used.
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Departments
Total No of 

Respondents
No of 

Teachers
No of 

Criterions
Points per 
criterion

Total points 
of criterions 
per Teacher

Total 
criterion 
points for 
dept (A*E)

TOTAL score 
available 

(B*F)

Total Score of 
Dept from all 

criterions
Percentage

Average 
Score

A B C D E F G H I J
Biotech 12 4 11 5 55 660 2640 2187 82.84 88.25
Botany 31 6 11 5 55 1705 10230 8813 86.15 88.5
Chemistry 27 8 11 5 55 1485 11880 7896 66.46 82.38
Commerce 52 6 11 5 55 2860 17160 12102 70.52 74.5
Economics 46 5 11 5 55 2530 12650 9887 78.16 87.4
Education 34 5 11 5 55 1870 9350 7743 82.81 88.6
English 30 9 11 5 55 1650 14850 9709 65.38 73.33
EVS 25 5 11 5 55 1375 6875 5621 81.76 83.6
Geography 35 5 11 5 55 1925 9625 7720 80.21 83.2
Geology 33 6 11 5 55 1815 10890 9859 90.53 93.33
History 40 4 11 5 55 2200 8800 7522 85.48 88
Mathematics 24 3 11 5 55 1320 3960 2799 70.68 74.67
Mizo 33 7 11 5 55 1815 12705 8098 63.74 77.43
Philosophy 37 7 11 5 55 2035 14245 12521 87.90 94.29
Physics 35 8 11 5 55 1925 15400 11486 74.58 81.88
Pol. Science 34 7 11 5 55 1870 13090 9747 74.46 83.29
Pyschology 48 5 11 5 55 2640 13200 9947 75.36 83.6
Public Admin. 34 6 11 5 55 1870 11220 8566 76.35 81.17
Sociology 38 6 11 5 55 2090 12540 10384 82.81 88.33
Statistics 39 5 11 5 55 2145 10725 10259 95.66 98.6
Zoology 23 5 11 5 55 1265 6325 5295 83.72 84.4
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Communication Skills 
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Sincerity/Commitment of the teacher
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Interest generated by the teacher in 
the class
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Ability to integrate course material with environment/ 
other issues, to provide a broader perspective

190

788

657

1060

868

677

826

503

686

888

653

254

703

1134

1021

840

873

751

913

930

472

1046

0 200 400 600 800 1000 1200

Biotech

Botany

Chemistry

Commerce

Economics

Education

English

EVS

Geography

Geology

History

Management

Mathematics

Mizo

Philosophy

Physics

Pol. Science

Pyschology

Public Admin.

Sociology

Statistics

Zoology



24-01-2022

5

Accessibility and availability of the teacher in 
the Department
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Initiative taken in formulating topics/ 
quiz/Tests etc.
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Regularity and punctuality of taking 
Classes
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Care/counseling of fallback students
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Completion of courses
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Fairness in evaluation of student 
performance
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